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SMARTER
INVENTORIES



Inspection without a visit


Following the government advice on social distancing during the COVID-19 virus crisis, we would like to keep you and our staff safe but at the same time we must comply with other duties the landlords have, including the regular inspections of safety of your home. 
We would like to ask for your help with this please - by taking a few pictures of your home using the Smarter Inventories app and sending them to us (no special knowledge or tools necessary).

The app is easy to use, free to download and you’ll be done with it in no time.

1) Get the app: on your smart phone or tablet, please open your app store and search for Smarter Inventories. (On Apple App Store, the app is called Smarter Property Inspections, on others it is Smarter Property Inventories.)

If you are on your mobile device, you might be able to just tap the relevant logo of your app store:

	iPhone / iPad: 




	Androids:



	Fire tablets:






2) Once downloaded, open the app – when asked, allow it to access the camera (to be able to take pictures) and to access the storage (to save the pictures). 
3) go to the “Options and login” screen (or “Login, settings and more”) and:  

· switch the option to use subgroups off (makes the picture taking simpler)

· login with these details:

i. email: [put the restricted user email here]
ii. password: [password here]
4) Go back to dashboard and tap List of inspections. 
5) Use the +New button to add new inspection, then tap the Start New button

6) On next screen pre-select which rooms and how many you have at your home. If you have a garden, select it too please. You can easily add more later on list of rooms if you miss any out.
7) On Property Info screen enter your name, select the report type to be Interim report and enter the property address.
8) Go down the list of rooms/areas and take about 4-5 pictures as a general overview of each room. Take more if there is a lot of furnishings or you can’t fit the room in the pictures.
Should there be any issues which need addressing, please take detailed pictures of that and / or add comments.
Keys or other areas which are not relevant can be deleted or just ignored.
General overview and signatures are not needed.
9) Once all rooms have been done, please use the Upload Report button at the bottom of the screen and let the app upload your pictures to us (internet connection is needed for this part).

THANK YOU!
